
 

 

VOUCHERS REDEMPTION FORM 

Promotion Period: 13
th

 March – 30
th

 April 2020 

 

Thank you for purchasing Beko products 

Please kindly complete and submit this form in accordance with these terms in order to redeem your vouchers below: 

Model Description Free Gifts Please Tick 
WTE10745X0D 10KG Front Load Washing Machine $50 Grocery Voucher  

WTV9744X0 9KG Front Load Washing Machine $40 Grocery Voucher  

WTV8744X0 8KG Front Load Washing Machine $30 Grocery Voucher  

DPS7405W3 7KG Heat Pump Dryer $30 Grocery Voucher  

DPY8506GXB1 8KG Heat Pump Dryer $40 Grocery Voucher  

DSY10PB46W 10KG Heat Pump Dryer $50 Grocery Voucher  

DPHR8PB561W 8KG Hybrid Heat Pump Dryer $50 Grocery Voucher  

 

Acknowledgement and Agreement 

I agree to the collection, use, disclosure and processing of my personal information by Casa (S) Pte Ltd and its 

affiliates in order to conduct the promotion. I have fully read and understand the below terms and conditions, agree to 

be bound by them, and acknowledge receipt of the vouchers specified herein. 

 

Customer Full Name: _____________________________ Contact No.: ______________________________ 

 

Customer Signature:  _____________________________  Email:  __________________________________ 

 

Authorisation 

I __________________________ (Customer full name), authorised _______________________ (Claimant full name) 

to collect the vouchers on my behalf. I have full read and understood the above terms and conditions, agree to be 

bound by them, and acknowledge receipt of the vouchers specified herein. 

 

Customer Signature:  ____________________________     Claimant Signature:  ______________________________ 

Terms & Conditions 

 Promotion is only valid for customers who purchased selected Beko products during the Promotion Period, 

and is subjected to stock availability. 

 Vouchers can only be redeemed by collection at Redemption Centre during the Redemption Period. 

 Customers must present valid documents in-order to qualify for the redemption. 

 No extension of Redemption Period will be allowed and vouchers are on while stocks last basis. 

 Payment and delivery must be completed before any redemption is allowed. 

 Beko / Casa (S) Pte Ltd reserves the right to replace any vouchers with an item of a similar value and they are 

not exchangeable for cash or other kind. 

 Beko / Casa (S) Pte Ltd will not be liable for any lost, damaged or stolen redemption form(s) for vouchers. 

 Promotion is applicable to end-consumers only, not for trade, corporate or bulk purchase. 

 Beko / Casa (S) Pte Ltd reserves the right to reject any redemption that is not submitted with the required 

documents. 

 Products purchased under promotion are not eligible for exchange and/or refund in accordance with warranty 

terms. 

 Beko / Casa (S) Pte Ltd reserve the rights to amend the terms and conditions without prior notice. 



Redemption Details 

 

Redemption Period: 

13
th
 March – 31

st
 May 2020 

 

Redemption Location: 

Casa (S) Pte Ltd 

15 Kian Teck Crescent, Singapore 628884 

 

Redemption Hours: 

Monday to Friday: 9.00am to 12.00pm & 2.00pm to 

5.00pm 

Saturday/Sunday/PH: Closed 

 

Hotline / Email: 

6268 0066 / Beko@casa.com.sg 

 

 

Required Documents for Redemption: 

 Fully completed and signed original Vouchers 

Redemption Form. 

 Proof of purchase including original invoices, 

delivery note documents and cut out of serial 

number from product packaging. 

 If redemption party is different from name of 

customer in invoice, Authorisation letter duly 

signed by customer. 

 No redemption is allowed by retailers or 

promoters on behalf of customers 

 

Cut-out of serial number from product carton box 

 

Please paste original cut-out serial number from product packaging 

 

 

 

 

 

 

 

 

 

 

 

Product Serial Number: ________________________ 
 

 

FOR OFFICIAL USE ONLY: 

Date Received / Processed Remarks 
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Received / Processed By  

 


